JASON STERN

Boca Raton, FL 561.862.7311
jasontaylorstern@gmail.com WWW.jtstern.com

Skills and Certifications:

Operations Management Inventory Control Salesforce CRM CPR/AED Certified
Safety Management Team Leadership Graphic/Web Design Adobe Certified Expert

Work Experience:

Residence Inn Pompano Beach Oceanfront (The Impulsive Group) Pompano Beach, FL
Assistant General Manager (prev. Front Office Manager) Apr. 2022 - Present
Ensure compliance with brand standards, policies, and regulations Dec. 2020 — Nov 2021

Supervise, train and mentor department managers and frontline associates

Respond to time sensitive feedback through external communication portals

Interview, hire, onboard, develop, train, coach, counsel and terminate as appropriate

Oversee weekly schedules based on business forecasts and assist with payroll processing
Establish relationships with vendors, corporate accounts, repeat guests and long-term guests
Coordinate with department heads and provide support to various departments including F&B
Handle accounting tasks: AP batches, chargebacks, petty cash and vendor reconciliation

Fairfield Inn & Suites Boca Raton (Waterford Hotel Group) Boca Raton, FL

Operations Manager Nov. 2021 — Apr. 2022
Directly oversee all hotel operations including F&B, Housekeeping, Front Office & Engineering
Manage Housekeeping supply inventory and conduct thorough room inspections daily
Implement refreshed training materials to ensure consistency and policy compliance
Develop multi-department schedules and prepare breakfast orders on a weekly basis
Interview, hire, develop, train, coach, counsel and terminate as appropriate
Perform administrative functions and participate in hotel revenue calls

101 Via Mizner Luxury Apartments Boca Raton, FL
Concierge June 2020 — Dec. 2020
Serve as a local expert to create personalized and memorable experiences
Provide an elevated level of anticipatory guest service to a high-end clientele

Renaissance Boca Raton Hotel (The Procaccianti Group) Boca Raton, FL
Assistant Front Office Manager/Night Manager Aug. 2016 — Mar. 2020
Act as Manager on Duty to resolve escalated guest issues and supervise employees
Oversee nightly hotel operations including F&B, Housekeeping and Engineering
Train, mentor and coach new hires to perform day-to-day operations
Strategically oversell and control inventory/room rates

Fairfield Inn & Suites Boca Raton (Waterford Hotel Group) Boca Raton, FL
Guest Services Associate Aug. 2015 - Aug. 2016
Perform all aspects (Front Desk, Engineering and Housekeeping) of a 119 room hotel.
Forecast weekly market sales, prepare orders and experiment with new product options

The Walt Disney Company Orlando, FL
Attractions Host (Disney College Program) Aug. 2013 - Jan. 2014
Ran operations of three signature attractions in Disney’s Magic Kingdom Park
Provided support during parades and special hard ticketed events



Education:

Lynn University Boca Raton, FL
Master of Business Administration Degree, Specialization: Hospitality Management

Florida Atlantic University Boca Raton, FL
Bachelor of Business Administration, Specialization: Hospitality Management
Executive Education: Hospitality and Tourism Management Certification

Honors/Awards:
Ambassador of the Month, Nov. 2016 Front Office Team of the Year, Feb. 2016
Marriott’s “Spirit to Serve” Award, Jun 2016; Feb. 2018 Employee of the Quarter, Dec. 2015; Apr. 2016
Disney’s Four Keys Fanatic Award, Dec. 2013 Dean’s List, 2010-2014

Associations:

Disney Alumni Association American Culinary Federation American Hotel & Lodging
FAU Alumni Association Florida Restaurant & Lodging Hospitality Sales & Marketing



